STATE MEDICAID OFFICES

ALABAMA

State Medicaid Agency

PO Box 5624

Montgomery, AL 36103-5624
Phone: (334) 242-5010

Fax: (334) 353-5778

Provider Enrollment: (888) 223-3630
www.medicaid.state.al.us

ALASKA

Division of Medical Assistance

4501 Business Park Boulevard, Suite 24
Anchorage, AK 99524-0249

Toll Free: (800) 770-5650

Fax: (907) 561-1684

Provider Relations: (907) 561-5650
www.hss.state.ak.us/dhcs/Medicaid

AMERICAN SAMOA
Medicaid Program

Department of Health

LBJ Tropical Medical Center
Pago Pago, AS 96799

011 (684) 633-1222

Fax: 011 (684) 633-1869
www.asg-gov.net/HEALTH.htm

ARIZONA

Arizona Health Care Cost Containment
System

801 East Jefferson Street

Phoenix, AZ 85034

Toll Free: (800) 654-8713

Fax: (602) 252-6536

Provider Services: (800) 794-6862
www.azahcccs.gov/site

ARKANSAS

Office of Medical Services
Arkansas Department of Human
Services

P.O. Box 1437, Slot S401

Little Rock, AR 72201-1437
Phone: (501) 682-8292

Fax: (501) 682-1197

Provider Relations: (501) 682-8179
Toll Free: (800) 457-4454

CALIFORNIA

Medi-Cal Policy Division

1501 Capitol Avenue, MS 4060

P.O. Box 997413

Sacramento, CA 95899-7413

Phone: (916) 654-0391

Fax: (916) 440-7805

Provider Enrollment: (916) 323-1945
www.medi-cal.ca.gov

COLORADO

Department of Health Care Policy and
Financing

1570 Grant Street

Denver, CO 80203

Phone: (303) 866-2993

Fax: (303) 866-4411

Provider Enrollment:

(303) 534-0146, (800) 237-0757
www.chcpf.state.co.us

CONNECTICUT

Department of Social Services

25 Sigourney Street

Hartford, CT 06106-5033

Toll Free: (800) 842-1508

Fax: (860) 424-5114

Provider Enrollment: (800) 842-8440

www.ct.gov



DELAWARE

Medical Assistance Program
Department of Health and Social
Services

1901 North DuPont Highway
Lewis Building

New Castle, DE 19720

Phone: (302) 255-9500

Fax: (302) 255-4454

Provider Relations:

(800) 999-3371, (302) 454-7154
www.dhss.delaware.qgov/dhss/dss/medica
id.html

DISTRICT OF COLUMBIA
Medical Assistance Administration
825 North Capitol Street, NE

5th Floor

Washington, DC 20002

Phone: (202) 442-5988
www.dhs.dc.gov

FLORIDA

Medicaid

Agency for Health Care Administration
2727 Mahan Drive, Bldg. 3

Tallahassee, FL 323 17-3000

Phone: (888) 419-3456

Fax: (850) 488-2520

Provider Relations:

(800) 289-7799, (800) 377-8216
http://ahca.myflorida.com/Medicaid/inde

x.shtml

GEORGIA

Department of Medical Assistance
2 Peachtree Street NW, Suite 39
Atlanta, GA 30303-3142

Phone: (404) 656-4479

Fax: (404) 657-9711

Provider Relations: (800) 766-4456
http://dch.georgia.gov

GUAM

Bureau of Health Care Financing
Department of Public Health and Social
Services

P.O. Box 2816

Aguna, GU 96910

011-(671) 735-7269

Fax: 011-(671) 734-5910

HAWAII

Med-Quest

P.O. Box 3490
Honolulu, HI 96811
Phone: (808) 587-3540
www.med-quest.us

IDAHO

Idaho Department of Health Welfare
P.O. Box 83720

Boise, 1D 83720-0036

Phone: (208) 334-5747

Fax: (208) 364-1811

Provider Relations: (800) 685-3757
www.healthandwelfare.idaho.gov/site/36
29/default.aspx

ILLINOIS

Department of Public Aid

2201 South Grand Avenue East, 3rd
Floor

Springfield, IL 62763-0001
2171782-2570

Fax: 2171782-5672

Provider Relations: 2 171782-5565
www.hfs.illinois.gov




INDIANA

Medicaid Policy and Planning
Family and Social Services
Administration

P.O. Box 7083

402 West Washington Street
Indianapolis, IN 46207-7083
Phone: (317) 233-4455

Fax: (317) 233-4693
Provider Relations: (317) 233-2945
www.in.gov/fssa

IOWA

Bureau of Managed Care and Clinical
Services

lowa Medicaid Enterprise

Des Moines, 1A 50315

Phone: (515) 725-1002

Fax: (515) 725-1010

Provider Relations: (800) 338-7909
www.idph.state.ia.us/coveringkids/cover
age~mdicaid.asp

KANSAS

900 SW Jackson Street

Room 900 North

Landon State Office Building
Topeka, KS 66612

Phone: (785) 296-3981

Fax: (785) 296-4813

Provider Relations: (800) 933-6593
www.kmap-state-ks.us

KENTUCKY

Department of Medicaid Services
275 East Main Street, 6 West
Frankfort, KY 40621

Phone: (502) 564-4321

Fax: (502) 564-0509

Provider Relations: (502) 564-5969
http://chfs.ky.gov/dms

LOUISIANA

Unisys

PO Box 91020

Baton Rouge, LA 70821
Provider Relations:
(800) 473-2783
www.lamedicaid.com

MAINE

Office of MaineCare Services
442 Civic Center Drive

11 State House Station

Augusta, ME 04333-0011

Phone: (207) 287-9202

Fax: (207) 287-2675

Provider Inquiry: (207) 287-3094
www.maine.gov/bms/index.shtml

MARY LAND

Department of Health and Mental
Hygiene

Herbert R. O'Connor Building

201 West Preston Street, 5th Floor
Baltimore, MD 21201

Provider Relations: (800) 766-8692
www.dhmbh.state.md.us

MASSACHUSETTS

Office of Medicaid

1 Ashburton Place

11th Floor

Boston, MA 02108

Phone: (617) 573-1770

Fax: (617) 537-1894

Provider Relations: (800) 766-8692
www.mass.gov/dma




MICHIGAN

Capitol View Building

201 Townsend Street

Lansing, MI 48913

Phone: (517) 373-3740

Fax: (517) 335-5001

Provider Relations: (800) 292-2550
www.michigan.gov/mdch

MINNESOTA

540 Cedar Street

P.O. Box 64987

St. Paul, MN 55164-0987

Phone: (651) 431-2700

Fax: (651) 431-7425

Provider Relations: (800) 366-5411
www.dhs.state.mn.us

MISSISSIPPI

Division of Medicaid

239 Lemar Street, Suite 801

Robert E. Lee Building

Jackson, MS 39201-1399

Phone: (601) 359-6050

Fax: (601) 359-6048

Provider Relations: (800) 884-3222
www.dom.state.ms.us

MISSOURI

Division of Medical Services
Department of Social Services
615 Howerton Court

P.O. Box 6500

Jefferson City, MO 65102-6500
Phone: (573) 751-3425

Fax: (573) 751-6564

Provider Relations:

(800) 392-0938; (573) 751-2896
www.dss.mo.gov/dms/index.htm

MONTANA

Division of Health Policy and Services
Department of Public Health and Human
Services

1400 Broadway

Helena, MT 59601

Phone: (404) 444-4540

Fax: (406) 444-1861

Provider Relations:

(800) 624-3958, (406) 442-1837
http://www.medicaidprovider.hhs.mt.gov
/

NEBRASKA

Medical Services Division
Department of Social Services

301 Centennial Mall South, 5th Floor
Lincoln, NE 68509-5026

Phone: (402) 471-3121

Fax: (402) 471-9092

Provider Relations:

(800) 600-1297; (402) 471-9717
www.hhs.state.ne.us/index.htm

NEVADA

Division of Health Care Financing and
Policy

1100 East William Street, Suite 101
Carson City, NV 89701

Phone: (775) 684-3676

Fax: (775) 687-3893

Provider Information: (800) 727-4020
http://dhcfp.state.nv.us

NEW HAMPSHIRE

NH DHHS Office of Medicaid Business
& Policy

Medicaid Program

129 Pleasant Street

Concord, NH 03301-3857

Phone: (603) 271-5254

Fax: (603) 271-4365

Provider Relations: (603) 224-1747
www.dhhs.state.nh.ussDHHS/MEDICAI
DPROGRAmM.htm




NEW JERSEY

Division of Medical Assistance and
Health Services

Department of Human Services
CN-712, 7 Quakerbridge Plaza
Trenton, NJ 08625-0712

Phone: (609) 588-2600

Fax: (603) 271-4727

Provider Relations: (800) 776-6334
http://www.state.nj.us/humanservices/dm
ahs/hotlines.html

NEW MEXICO

Medical Assistance Division

New Mexico Human Services
Department

Box 23.48

Santa Fe, NM 87504-2348

Phone: (505) 827-3100

Fax: (505) 827-3135

Provider Relations: (800) 377-9594
www.hsd.state.nm.us

NEW YORK

Office of Medicaid Management

New York State Department of Health
ESP Comer Tower Building, Room 1466
Phone: (518) 486-9057

Fax: (518) 486-6852

Provider Services: (800) 343-9000
www.health.state.ny.us/health _care/medi

caid

NORTH CAROLINA

Department of Medical Assistance
Department of Health and Human
Resources

Raleigh, NC 27626-0529

Toll Free: (800) 688-6696

Fax: (919) 715-8548

Provider Enrollment: (919) 855-4050
www.dhhs.state.nc.us/dma

NORTH DAKOTA

600 East Boulevard Avenue, Dept. 325
Bismarck, ND 58505-0250

Phone: (701) 328-2310

Fax: (701) 328-2359

Provider Relations: (800) 755-2604
www.nd.gov/dhs/services/medicalserv/m
edicaid

NORTHERN MARIANA ISLANDS
Medicaid

Department of Public Health and
Environmental Services

P.O. Box 409 CK

Saipan, MP 96950

01 1-6701664-4884

Fax: 01 1-6701234-4885

OHIO

Department of Job and Family Services
Office of Ohio Health Plans
Department of Human Services

30 East Broad Street, 31st Floor
Columbus, OH 43266-0423

Phone: (614) 644-0140

Fax: (614) 752-3986

Provider Relations: (614) 728-3288
http://jfs.ohio.gov/OHP/index.stm

OKLAHOMA

Medicaid

Oklahoma Health Care Authority
4545 North Lincoln Boulevard
Suite 124

Oklahoma City, OK 73105

Phone: (405) 522-7300

Fax: (405) 522-7471

Provider Relations: (800) 522-0114
www.ohca.state.ok.us/home.aspx




OREGON

Division of Medical Assistance
Programs

Administrative Office

500 Summer Street NE

Salem, OR 97301-1079

Phone: (800) 527-5772

Fax: (503) 373-7689

Provider Enrollment: (800) 422-5047
www.oregon.gov/DHS/healthplan

PUERTO RICO

Office of Economic Assistance for the
Medically Indigent

Department of Health

G.P.0.70184

San Juan, PR 00936

Phone: (787) 765-1230

Fax: (787) 250-0990

PENNSYLVANIA

Office of Medical Assistance Programs
P.O. Box 2675

Harrisburg, PA 17105-2675

Phone: (717) 787-1870

Fax: (717) 787-4639

Provider Relations: (800) 537-8862
www.dpw.state.pa.us/OMAP

RHODE ISLAND

Division of Medical Services
Department of Human Services
600 New London Avenue
Cranston, R1 02920

Phone: (401) 462-3113

Fax: (401) 462-6338

EDS Provider Enrollment:
(401) 467-1837

Provider Relations: (401) 784-8100
www.dhs.state.ri.us

SOUTH CAROLINA
Department of Health and Human
Services

P.O. Box 8206

Columbia, SC 29202-8206
Phone: (803) 898-2504

Fax: (803) 898-4515

Provider Relations:

(888) 549-0820; (803) 898-2660
www.dhhs.state.sc.us/Default.htm

SOUTH DAKOTA

Medical Services

Department of Social Services
Richard F. Kneip Building

700 Governors Drive

Pierre, SD 57501-2291

Phone: (605) 773-3495

Fax: (605) 773-5246

Provider Relations: (800) 452-7691
http://dss.sd.gov

TENNESSEE

Bureau of TennCare

310 Great Circle Road

Nashville, TN 37243

Phone: (615) 741-0213

Fax: (615) 741-0882

Provider Inquiry: (800) 852-2683
www.state.tn.us/tenncare

TEXAS

Texas Health and Human Services
Commission

Brown-Heatly Building

4900 N. Lamar Boulevard

Austin, TX 78751-2316

Phone: (512) 424-6500

Fax: (512) 491-1967

Provider Relations: (800) 925-9126

www.hhsc.state.tx.us/medicaid/index.htm




UTAH

Division of Health Care Financing
Department of Health

P.O. Box 143101

Salt Lake City, UT 84114

Phone: (801) 538-6406

Fax: (801) 538-6099

Provider Relations: (801) 538-6155
http://health.utah.gov/medicaid

VERMONT

312 Hurricane Lane, Suite 201
Williston, VT 05495

Phone: (802) 879-5900

Fax: (802) 879-5919

Provider Relations: (802) 878-7871
www.ovha.state.vt.us

VIRGINIA

Department of Medical Assistance
Services

600 East Broad Street, Suite 1300
Richmond, VA 23219

Phone: (804) 786-8099

Fax: (804) 371-4981

Provider Relations: (800) 522-8627
www.dmas.virginia.gov

VIRGIN ISLANDS

Bureau of Health Insurance and Medical
Assistance

Department of Health

210-3AAltons, Suite 302

St. Thomas, V1 00801

Toll Free: (800) 774-4624

Fax: (809) 774-4918

Provider Relations: (340) 774-0930

WASHINGTON

Provider Relations Unit

P.O. Box 45562

Olympia, WA 98504-5562
Provider Relations: (800) 562-3022
http://fortress.wa.gov/dshs/maa

WEST VIRGINIA

Department of Health and Human
Resources

350 Capitol Street, Room 251
Charleston, WV 25301-3706

Phone: (304) 558-1703

Fax: (304) 558-1451

Provider Enrollment: (304) 348-3360
www.wvdhhr.org/bms

WISCONSIN

Division of Health

Department of Health and Social
Services

One West Wilson Street, Room 350
Madison, W1 53701

Phone: (608) 266-2522

Fax: (608) 266-1096

Provider Relations: (800) 947-9627
http://dhfs.wisconsin.qgov

WYOMING

Office of Healthcare Financing

6101 Yellowstone Road, Suite 210
Cheyenne, WY 82002

Phone: (307) 777-7531

Fax: (307) 777-6964

Provider Relations: (800) 251-1268
http://wdh.state.wy.us/medicaid/index.as
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